
 
 

 
 

RETURNS FORM 
 
• This returns form is only suitable for products purchased online through www.mothercare.com.cy 
• Please fill in this form with the details of your items and the reason for returning. 
• Repackage the item(s) into the original packaging or a suitable alternative 
• Send the package with the completed form via courier at: Cymar Ltd, 34, Areos Street, Latsia, 2234, 

Nicosia Cyprus. Delivery charges apply. Alternatively, you may return your package to any 
Mothercare store in Limassol, Larnaca, Paphos and Paralimni. 

• If you are due a refund, we will refund the money to the same method used to pay for your 
purchase. You will receive an email with the confirmation of the refund. 

• Please retain proof of posting until a refund has been received. 
 

Order Number Qty Barcode\SKU Return Reason Code 
    
    
    
    
    
    
    
    
    
Total number of items returned:    

 
Please give your reason(s) for returning each item, using the keys below: 

 
A Faulty/poor quality G Fabric/material 
B Not liked H Colour 
C Too long J Ordered for choice 
D Too short K Incorrect item received 
E Too big M Arrived too late/Cancelled 
F Too small 

 


